
S6: Ok /TB-PVHXH An Loe, ngay 19 thdng 10 ndm 2025

UBND PHUONG AN LOG
DOAN KIEM TRA 581

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

THONG BAO
A /K A AKet luan buoi kiem tra tai Trung tain Phuc vu Hanh chinh cong

Can cu Ke hoach s6 12/KH-UBND ngay 08/8/2025 cua UBND phuong 
ve viec kiem tra cai each hanh chinh va ki$m soat thu tuc hanh chinh nam 2025 
tren dia ban phuong; Quyet dinh so 581/QD-UBND ngay 19/8/2025 cua UBND 
phuong ve thanh lap Doan kiem tra Cai each hanh chinh va kiem soat thu tuc 
hanh chinh nam 2025 tren dia ban phuong An Loe (goi tat Id Doan KUm tra 
581).

Vao luc 08 gid 00 phut, ngay 19/10/2025, Doan Ki6m tra 581 do ong 
Pham Thanh Nam-Phd Truong Phong Van hoa-Xa hoi lam trudng doan tien 
hanh kiem tra tai Trung tarn Phuc vu Hanh chinh edng phuong An Loc.

Qua kiem tra tinh hinh thuc te, xem xet bao cao ciia Trung tarn Phuc vu 
Hanh chinh cong; y kien dong gop cua cac thanh vien trong doan kiem tra; y 
kien giai trinh cua Trung tarn Phuc vu Hanh chinh cong, y kien chi dao cua 
Trudng doan tai buoi kiem tra. Doan Kiem tra 581 ket luan nhu sau:

I. VE THUC HIEN KE HOACH KIEM TRA
Trung tarn Phuc vu Hanh chinh cong phuong An Loc da xay dung bao 

cao theo noi dung ke hoach va gui ve Phong Van hoa-Xa hoi dung thdi gian quy 
dinh, chuan bi cac noi dung, dieu kien kiem tra theo yeu cau cua Doan Kiem tra 
581.

II. KET QUA KIEM TRA
1. Kiem tra viec chi dao, dieu hanh cai each hanh chinh
Ngay sau khi di vao boat dong, Trung tarn da tap trung thuc hien cac giai 

phap nang cao chat luong, hieu qua boat dong nhdm dap ung tdt nhlt nhu cAu giai 
quyet thu tuc hanh chinh cua to chuc, ca nhan. Thuc hien niem yet cong khai, 
minh bach cac TTHC, quy trinh, can bo giai quyet TTHC; cong khai day du cac 
quy dinh ve muc phi, le phi theo dung quy dinh. Ra soat, don gian hda viec tiep 
nhan, giai quyet cac TTHC tai Trung tarn hanh chinh cong, gfin vdi viec tang 
cudng ting dung cong nghe thong tin, cung cap dich vu cong true tuyen.

2. Tinh hinh co* can to chuc bo may, nhan sir
Quy dinh ve chirc nang, nhiem vu: Trung tarn phuc vu hanh chinh cong 

phuong An Loc da tham muu UBND ban hanh Quyet dinh so 99/2025/QD- 
UBND ngay 15/7/2025 cua UBND phuong An Loc ve Quy dinh, chuc nang 
nhiem vu, Quyen han va to chuc cua Trung tarn Phuc vu hanh chinh cong
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phu’d’ng An Loe.

Quy dinh ve TTHC: Cac TTHC dupe tiep nhan, giai quyet va tra kSt qua 
tai Trung tarn deu phai dupe cong bo, cong khai day du tren Cong dich vu cong 
va tai dia diem tiep nhan, bao gom: ten thu tuc, thanh ph^n hd so, sd lupng hd 
so, thdi han giai quyet, co- quan thuc hien, phi va le phi (neu co).

Dank nine TTHC: Da niem yet day du danh muc thu tuc hanh chinh tai 
Trung tarn nhtr: LTnh virc Ho tich, Linh virc Chung thu’cLTnh vuc Dia chinh - 
Xay dirng LTnh vuc Lao dong - Thirong binh va Xa hoi LTnh virc Van hoa - Xa 
hoi LTnh virc khac

Can hinh quy trinh dien tir tren he thong: Cac thu tuc hanh chinh 
(TTHC) dupe can hinh day du tren He thong thong tin giai quyet TTHC cua 
tinh, bao dam thong nhat vbi danh muc TTHC do UBND tinh cong bo. moi 
TTHC dupe thiet lap quy trinh xir ly dien tir gom: Tiep nhan ho so Luan chuyen 
ho so XTr ly nghiep vu Phe duyet - ky so Tra ket qua.

X rSo lupng can bo Cong chuc, vien chiic lam viec tai Trung tarn Trung 
tarn dupe giao 10 bien che Cong chuc trong do: 01 Giam doc (Pho chii tich 
UBND phubng kiem nhiem); 01 pho giam doc chuyen trach va 08 cong chuc, 
01 can bo ban chuyen trach.

A A • A A A A3. Ve so lieu cung cap dich vu cong true tuyen
- Tong so TTHC da khai bao, tich hop cung cap dich vu cong true tuyen 

theo quy dinh trong Co so dir lieu quoc gia ve TTHC: UBND phudng An Loc da 
thuc hien viec khai bao, cap nhat va tich hop dAy du TTHC thuoc tham quyen 
giai quyet vao Co' sd dir lieu quoc gia ve TTHC, bao dam dung quy dinh.

- Tong so TTHC thuoc tham quyen giai quyet co thong tin phi, le phi 
trong Co sb du lieu quoc gia ve thu tuc hanh chinh: Tir ngay 01/7 den 
19/10/2025 tong so TTHC thuoc tham quyen giai quyet cd thong tin phi, le phi: 
1451 hd so thu tuc hanh chinh tai trung tarn phuc vu hanh chinh cong phubng 
An Loc.

- Tong so TTHC cd giao dich thanh toan thanh cong tren He thong thanh 
toan true tuyen: : 1451 hd so

rr* aaa r r r t- Tong sd hd so thanh toan phi, le phi true tuyen qua cong Dich vu cong 
quoc gia, cong Dich vu cong: 1451 hd so

• A A A A4. Kiem tra viec sd hoa hd so1
- Tong sd hd so ciia cac TTHC thuoc tham quyen giai quyet cd quy dinh 

tra ket qua giai quyet bang van ban, giay to: 2002 ho so- (cd nhirng hd so tra 
bang van ban giay, tuy nhien can bd van scan va ky so luu len he thdng).

- Tong sd hd so TTHC thuc hien quy trinh sd hda hd so, ket qua giai 
quyet TTHC (bao gdm hd so sd hda trong tiep nhan true tiep, qua bun chinh va 
hd so- true tuyen): 2002 hd so da sd hda dat 100%.

1'1*A/A r- Phubng thuc hien ky sb tren van ban dien tii da sb van ban con ky sao y, 
de nghi don vi thuc hien ky sb dung quy dinh.
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Noinhdn:
- Chii tich, Pho chi'i tick (JBND phuong;
- Trung tarn Phuc vu Hanh chinh cong;
- Thanh vien Doan KT 581;
- Luu VT.
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PHO TRird’NG PHONG VH-XH 
Pham Thanh Nam

A • A ?\ A5. Ve tiep nhan, xir ly ho so1
- Tong so ho so tiep nhan tarn tinh den ngay 19/10/2025
Trong do:

+ Tiep nhan true tiep (phan loai ho so theo tirng Imh vuc): 0 ho so
+ Tiep nhan true tuyen qua Cong DVC Qu6c gia 2022 HS; phan loai ho so 

theo tung linh vuc: Ho tich: 396 HS; Thanh lap va boat dong doanh nghiep: 107 
HS; Quy hoach xay dung: 01 HS; Giao due trung hoc, Tieu hoc: 24 HS; Ho tich: 
129 HS; Hoat dong xay dung: 06 HS; Ngudi co cong: 05 HS; Chung thuc: 1218 
HS; Dat dai: 06 HS; Thanh lap va hoat dong to hop tac: 01 HS; Bao tro xa hoi- 
109 HS ’

+ Khac (ghi ro): 0 h6 so
- Tong so ho so da xu ly: 1976 ho so
Trong do:
+ Xu ly true tiep: 0 ho so
+ Xu ly true tuyen, tren moi truong mang: 1976 ho so
+ Ho so dang giai quyet: 26 ho so
III. KIEN NGHI, DE XUAT

Tiep tuc ra soat, sua doi, bo sung quy ch6 lam viec va td chuc thuc hien 
nhiem vq, cong viec tai co quan, don vi thuoc tham quyen theo sat tinh hinh thuc 
te; ca the hoa trach nhiem ca nhan trong tung khau cua quy trinh xu ly cong viec, 
bao dam cac cong viec thuoc tham quydn phai duoc xu ly nhanh chong, kip thdi,’ 
hieu qua.

To chuc thuc hien nghiem quy tac ung xu, dao due cong vu cua can bo, 
cong chuc trong co quan hanh chinh nha nude.

Kien quyet khong de xay ra tinh trang cham tre, nhung nhieu, tieu cue, lang 
phi nguon luc, cua nha nuoc, xa hoi, ngudi dan, doanh nghiep; khong d6 dun day 
trach nhiem trong giai quyet thu tuc hanh chinh cho ngudi dan, doanh nghiep.

Doan kiem tra 581 kinh thong bao den co quan, don vi duoc biet ve kdt 
qua trong lan kiem tra vira qua./.


